
 

 

SIGNATORY PROFILE 
- Instructions on how to create and update your profile - 

 

 

The signatory profiles - visible on the Covenant of Mayors website (www.eumayors.eu) - gather basic 

information and key data on the Covenant signatories and their actions through dedicated sections. 

They offer you a way to share information with the whole Covenant community and to increase your 

visibility. 

 

Hence the Covenant of Mayors Office warmly invites you - as Covenant signatory - to sign in the 

restricted area and create/personalise your profile. You just need to follow the instructions! 

 

 

How to create and personalise your profile? 

 

First, go to the restricted area at http://members.eumayors.eu/ 

and log in with your login and temporary password (please find 

them enclosed). 

 

After your first successful login, you will be automatically 

transferred to the ‘Password’ section. Please change your 

temporary password. Your new password must contain a 

minimum of 8 characters. 

 

NOTE: a single password governs the access to the profile of your local authority.  

The login/password can be used by as many users as the Covenant signatory thinks is required. Hence 

you can share the login/password with the more relevant person(s) and/or service(s) in charge of the 

Covenant of Mayors initiative within your local authority. However all persons who have access to the 

password can change the data on the profile. We urge you to appoint only one contact person 

responsible for the data inputted on the profile. 

 

1. ‘General’ section 

 

Click on the ‘General’ link in the menu at the top of 

the homepage. You will now be presented with a set 

of empty boxes where you can enter your own 

information on your local authority and the Mayor (or 

equivalent). You can also upload your logo and add a 

link to your website. 

 

(*) 



 

 

Please fill in the information as accurately as possible. All fields marked with an asterisk (*) are 

required. 

 

When you are sure that you have entered all the relevant data, click on the ‘Save’ button.  

 

2. ‘Contacts’ section 

 

Click on the ‘Contacts’ link. This section is split into three specific blocks dedicated to the Covenant 

coordinator, the Media Officer and the other contact(s). 

 

� The Covenant coordinator is the person responsible for the implementation of the Covenant of 

Mayors initiative within your local authority. It is the main contact point for the Covenant of 

Mayors Office. 

 

� The Media Officer is the person in your administration responsible for media work concerning 

the Covenant of Mayors initiative (promotion and communication). It is the contact point for the 

Covenant of Mayors Media Desk. 

 

� All the person(s) wishing to be included in the 

mailing list and receive information on the 

CoM initiative, the CoM events etc. shall be 

included into the ‘Other contacts” list. 

 

Please fill in the contact details as accurately as 

possible. All the contact details of the “Covenant 

coordinator” are required. 

 

NOTE: you can decide to make appear the different 

contact details on the Covenant of Mayors website 

by ticking the corresponding boxes.  

 

Please do not forget to click on all the ‘Save’ buttons. 

 

 

 

3. ‘Supporting Structure’ section 

 

Click on the ‘Supporting Structure’ link. If your local 

authority is supported by one or several “Supporting 

Structures”, then tick the corresponding box(es).  

 

Click on the ‘Save’ button. 

 

 

√√√√ 

√√√√ 



 

4. ‘SEAP’ section 

  

You will be required to fill in this ‘SEAP’ section at the same time when you submit your full Sustainable 

Energy Action Plan in national language. It will allow you to summarize both the key results of your 

Baseline Emission Inventory and the key elements of your SEAP. 

 

More specific instructions on how to fill in this SEAP template have been developed. They are available 

in our library (http://www.eumayors.eu/library/documents_en.htm) or directly by clicking on the 

‘instructions’ link in the restricted area. 

 

 

How to update your profile? 

 

If you have already created your profile and wish to change, add or delete data – e.g. contact details of 

the Mayor or the Covenant coordinator etc. –, you can return to your profile at any time: just go to the 

restricted area at http://members.eumayors.eu/  and log in with your username/password. You can 

now edit the profile by clicking on the appropriate tab/section. Then simply enter the corrected 

information and click on the ‘Save’ button. 

 

NOTE: All changes occur on the Covenant of Mayors website in a few hours (Max. 48 hours). 

 

  

How to change your password? 

 

Click on the ‘Password’ link in the top left side of the screen. Then type and confirm your new password 

in the ‘repeat’ field. Finally click on the ‘save’ button. 

 

 

Contact for assistance 

 

If you need help logging in your restricted area, updating your profile or if you have forgotten your 

username/password, please contact the Covenant of Mayors Helpdesk at: info@eumayors.eu.  


